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Nextdoor is a private social network which
fosters neighbor-to-neighbor and citywide
communication by creating a forum for
neighbors where they can share information
regarding:

EmpowerLA has partnered with Nextdoor in
pioneering social media for neighborhoods
and creating an opportunity for Neighborhood
Councils to message Nextdoor members
sharing information such as:

Public Safety
Transportation
Community Events
Referrals for local services
Halloween and Holiday maps

Nextdoor

EmpowerLA

Neighborhood Councils

Meet your Neighborhood Council
Let's work together to make our community better
There's an opportunity to work together on this project
Share your opinion with City Hall on these issues
Information on the delivery of City Services

Posts

In addition to the #1 benefit (all Nextdoor members
have opted-in and are an audience that is committed to
improving their communities), Nextdoor provides
Neighborhood Councils an opportunity to engage local
networks such as homeowner associations, Police
Advisory Boards, Emergency Response Teams, and
Parent/teacher associations, resulting in
well-connected communities.

Social

Alerts

Events

Empowered
Civic
Engagement

EmpowerLA will help Neighborhood Councils with
account information such as password resets and
basic training. Email
Communications@EmpowerLA.org for any Nextdoor
questions.

For more information, contact Communications@EmpowerLA.org

Next Steps:

Watch Nextdoor City Partnerships video:
https://vimeo.com/96643490
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Nextdoor How-Tos

How to Log In:
1. Go to Nextdoor.com
2. Sign In using your credentials.
3. If you don’t know your credentials, email Communications@EmpowerLA.org, include your Neighborhood Council name.

How to Add Users:
1. Once you login, on the left sidebar under agency, click on add staff members.
2. In the following page, add the board member’s email, and click on Next.
3. Assign the area and set them as an “admin” or “can post rights”.
4. The Board Member will then receive an email invitation to activate their account.

How to Create Your First Post
1. Click the Create post button in the navigation menu on the left.
a. Make sure Neighborhood Council staff members update their profile before they start posting.
b. Each Neighborhood Council staff member should introduce their role in their first post.
c. Have the Neighborhood Council's very first post go out in the Board Member's name (e.g. President, Outreach Chair,
Elections Chair) to get residents excited.
d. Include information on what types of posts you and your Neighborhood Council will send out on Nextdoor.
e. Remind residents that their neighborhood website remains private, and that Neighborhood Council staff will NOT be
able to view neighborhood content.
2. Select where you want to post. You can post to your entire service area, specific service areas (if you have permission),
or specific neighborhoods by selecting from a neighborhood list or map. Add your subject and message.
3. Choose a category.
4. You can attach a file by clicking the green camera icon.
5. Click the PREVIEW button.
6. Review and click the POST button
7. Once your message has been posted, you will have the option to share the post on Facebook or Twitter from the
postbox or from your newsfeed. You will need your agency’s credentials.
You can also create events by clicking create post, then by clicking on the Event tab on the top right.
If you require assistance with Nextdoor, please email Communications@EmpowerLA.org or call 213-978-1551.
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