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Key Neighborhood Council Issues
Survey Overview

Published: May 4th, 2018 5:00pm

Internet Platforms used: Neighborhood Council Newsletter, Twitter, Facebook, Email to
Neighborhood Council Board Members, & Instagram

Number of Respondents: 176

Topic: Key Neighborhood Council Issues
Survey Link: http://tiny.cc/BONCsurvey
Closed: May 18,2018 10:00am


Presenter
Presentation Notes
Survey was created to get the neighborhood councils opinions on what key issues are  important to them and what they would like the commissioners to discuss in their upcoming retreat 

http://tiny.cc/BONCsurvey

Responses over time from
different outlets
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Presenter
Presentation Notes
Friday, May 4th - Neighborhood Council Newsletter - Only 2 responses
Monday, May 7th -  Revamped  message on Facebook & Twitter by our Media Assistant, Anne-Marie - 22 responses
May 11th - Newsletter to include graphics and explanatory blurb - 35 responses



Responses over time from different
outlets continued
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Presenter
Presentation Notes
May 14th - Instagram 4 responses - more people were commenting
May 15th - Email to the Neighborhood Councils Board members - 97 responses 
May 16th & 17th push on social medias platforms



Traffic Statistics for Survey Link
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> 117 responsesto survey

> 50%responserate

0
04/18 04/22 04/26 04/30 05/04 05/08 0512 05/16
04/20 04/24 04/28 05/02 05/06 0510 0514 0618




Board of Neighborhood Commissioners

The Survey
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Ratings

1 =Least Important
5 =Most Important




Most Important Issues

Outreach / Engaging the people
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Presentation Notes
Highlight the 5 ratings



Important Issues
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Not as Important Issues

Agenda / Minutes / Brown Act Subdivision
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Issuesin Order of Importance
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Ways to improve for future surveys

e Visual Effectsand wording matters

e Start Early - more broadcast ahead of time

e Email to affected membersfirst

e Field staff could distribute information to their Neighborhood Councils
e Commissionerscould circulate information to their regions

e Use customized email signature with survey link
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