
EmpowerLA - Your voice matters! What have we learned?

1 / 20

Q1 How likely is it that you would recommend EmpowerLA to friend or family member who
needed information on how to improve their community?
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Q2 What is EmpowerLA good at?
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Q3 What could EmpowerLA do better?
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Q4 Overall, how well has EmpowerLA met your needs?
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Q5 How often do EmpowerLA staff treat you with respect?
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Q6 How connected do you feel to your Neighborhood Empowerment Advocate at
EmpowerLA?

Answered: 235 Skipped: 1
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Q7 How often do you interact with EmpowerLA?
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Q8 How satisfied are you with the response time of EmpowerLA when you get in touch?
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Q9 How do you prefer to get in touch with EmpowerLA?
Answered: 232 Skipped: 4

50.00%
2

50.00%
2

0.00%
0

0.00%
0

0.00%
0

0.00%
0

1.72%
4

25.00%
2

75.00%
6

0.00%
0

0.00%
0

0.00%
0

0.00%
0

3.45%
8

20.45%
9

72.73%
32

4.55%
2

0.00%
0

0.00%
0

2.27%
1

18.97%
44

21.62%
8

62.16%
23

10.81%
4

0.00%
0

0.00%
0

5.41%
2

15.95%
37

15.79%
3

78.95%
15

5.26%
1

0.00%
0

0.00%
0

0.00%
0

8.19%
19

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.43%
1

25.00%
2

62.50%
5

12.50%
1

0.00%
0

0.00%
0

0.00%
0

3.45%
8

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.43%
1

17.16%
23

76.12%
102

1.49%
2

2.99%
4

0.00%
0

2.24%
3

57.76%
134

47 168 8 4 0 5 232

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Phone Email Text messa… Web portal

Social Media In person (i…

Q17: Asian

Q17: Asian
American

Q17:
Black/Africa...

Q17:
Latino/Hispano

Q17:
Multi-Ethnic

Q17: Middle
Eastern or...

Q17: Native
American or...

Q17: Native
Hawaiian or...

Q17: White

 PHONE EMAIL TEXT
MESSAGE

WEB
PORTAL

SOCIAL
MEDIA

IN PERSON (IN OFFICE OR IN THE
COMMUNITY)

TOTAL

Q17: Asian

Q17: Asian American

Q17: Black/African American

Q17: Latino/Hispano

Q17: Multi-Ethnic

Q17: Middle Eastern or North African

Q17: Native American or Alaska
Native

Q17: Native Hawaiian or other Pacific
Islander

Q17: White

Total Respondents



EmpowerLA - Your voice matters! What have we learned?

10 / 20

Q10 When you reach out to EmpowerLA with a question or concern, how proactive are our
staff in helping you resolve the issue?
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Q11 How can EmpowerLA serve your NC better?
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Q12 Based on your responses above, how much do you agree/disagree with the following
statement?EmpowerLA is moving in the right direction.
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Q17: Asian

Q17: Asian American
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Q13 What informed your rating on the previous question?
Answered: 212 Skipped: 24
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 WHAT INFORMED YOUR RATING ON THE PREVIOUS QUESTION? TOTAL
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Q17: Asian American

Q17: Black/African American
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Q17: Multi-Ethnic

Q17: Middle Eastern or North African

Q17: Native American or Alaska Native

Q17: Native Hawaiian or other Pacific Islander

Q17: White
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Q14 Use the dropdown to select the neighborhood council that you are a stakeholder of.
Since only one option can be selected, we recommend selecting the neighborhood council

to which you spend the most time supporting.
Answered: 214 Skipped: 22
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Q15 What is your age?
Answered: 231 Skipped: 5
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Q16 Gender: How do you identify?
Answered: 235 Skipped: 1
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Q17: Asian 0 0

Q17: Asian American 0 0

Q17: Black/African American 0 0

Q17: Latino/Hispano 0 0

Q17: Multi-Ethnic 0 0

Q17: Middle Eastern or North African 0 0

Q17: Native American or Alaska Native 0 0

Q17: Native Hawaiian or other Pacific Islander 0 0

Q17: White 0 0

SELF-DESCRIBE: TOTAL
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Q17 Race/Ethnicity: How do you identify? (Check all that apply)
Answered: 236 Skipped: 0
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Q17: Asian 0 0

Q17: Asian American 0 0

Q17: Black/African American 0 0

Q17: Latino/Hispano 0 0

Q17: Multi-Ethnic 0 0

Q17: Middle Eastern or North African 0 0

Q17: Native American or Alaska Native 0 0

Q17: Native Hawaiian or other Pacific Islander 0 0

Q17: White 0 0
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Total
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SELF-DESCRIBE: TOTAL


